Do you know that the new e-TOLL toll
collection system will be launched in June?
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The e-TOLL system is a modern solution based on satellite positioning
technology and wireless data transmission. It will enable the payment

of an electronic toll for the travel of heavy vehicles (with a GVM exceeding
3.5 tons, including buses and passenger cars with a trailer) on toll sections
of motorways, expressways, and national roads in Poland.

It will replace the existing viaTOLL system. The e-TOLL system will be
launched in June 2021. There is a transitional period in which both toll
collection systems will operate - e-TOLL and viaTOLL.

The final date for the expiration of the viaTOLL system will be confirmed
soon and will take place no later than 30 September 2021.

How to use e-TOLL?

1. Register in the e-TOLL system today.
Find out how to do it on etoll.gov.pl

2. Select the method of data transfer to the system.
You can choose:
+ afree e-TOLL PL application, it will be available on Google Play
and APP STORE
« ZSL (External Location System)
- see the current list of approved ZSL operators
+« OBU (On-Board-Unit)
- see the current list of approved OBU suppliers

3. Specify the payment method for travel.
You can choose:
+ aprepayment billing account
+ asettlement account in the periodic payment mode with security

As part of e-TOLL, it will be possible to use the European Electronic Toll
Service (EETS).

The e-TOLL system brings benefits to users:

no need to conclude contracts, registration in e-TOLL is enough
possibility to choose a tool for data transfer to the system

Internet Customer Account (IKK) with comprehensive online service
without the need to visit Customer Service Points

modern forms of payment and communication channels available 24/7
e-TOLL and SENT service in one mobile application

intermediation of fleet card operators (FCI) in registration and fees

Do you have any questions?

* call Customer Service Call Center
800 101 101 toll-free number for landline users in Poland
+48 22 521 10 10 toll number for mobile phone users and for users
from abroad / information in Polish, English, German and Russian

* e-mail kontakt@etoll.gov.pl

» visit Customer Service Points. The list of open MOKs will be available
on etoll.gov.pl

Go to etoll.gov.pl and find out more.

Toll Collector: Head of the National Revenue Administration
Ministry of Finance, 12 Swietokrzyska, 00-916 Warsaw

! 4
etOI I 'gov' pl A r of Finance B Administration



https://www.etoll.gov.pl/en/heavy-vehicles/registration-in-e-toll/how-do-i-register/
https://etoll.gov.pl/en/heavy-vehicles/e-toll-system/devices/els/
https://etoll.gov.pl/en/heavy-vehicles/e-toll-system/devices/obu/
https://etoll.gov.pl/en/heavy-vehicles/e-toll-system/eets/for-eets-users/
https://etoll.gov.pl/en/heavy-vehicles/e-toll-system/eets/for-eets-users/
https://etoll.gov.pl/en/heavy-vehicles/customer-service/call-center/
mailto:kontakt%40etoll.gov.pl?subject=
https://etoll.gov.pl/en/heavy-vehicles/
https://etoll.gov.pl/en/heavy-vehicles/

